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Abstract
The objective of this study was to verify conditions/environments where working
people with professional knowledge/skills and a spirit of volunteerism would experience
job satisfaction or dissatisfaction. Paying special attention to their strong will to achieve
self-actualization through their work, we formulated the hypothesis that this type of
worker would respond based on the "allocated share of work" defined as the worker's
actual role and responsibilities within the workplace.
We applied the Ordered-Probit method for analyzing the results of a survey conducted
at a cooperative medical institution consisting of a hospital, care house, dental clinic and
other ancillary medical services. Based on our hypothesis that working people with
professional knowledge/skills and a sense of volunteerism obtain job satisfaction or
dissatisfaction depending on how well their view of "allocated share of work" matches
their expectations of what their role and responsibilities should be within the workplace,
we expect the results will give us important clues in regard to non-profit organization
(NPO) management where people are working with an altruistic spirit.
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(Frankl (1961))。また、 Conan and Kleiner (1998)は職務満足に影響を及ぼす要因を調査した結果、 「働く人々の職務
満足は生産性と仕事の質の向上に繋がる」と述べている。
5) Hackman and Oldham (1976)は、仕事上で満たされるべき人間的要素と、それが満たされることにより内的動機付けが







































































































































た」、 「経済的理由による」、 「労働条件に関する理由による」、 「技能に関する理由による」の5つの
就職動機に分類した。その上で、これらの動機を満たすかどうかに関するダミー変数を作成し、説
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